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Online Retail Payment Experience - Overview

We're upgrading our online payment experience to:

o simplify the initial and ongoing monthly payment experience

o give applicants and members self-service control over initial and ongoing
monthly payments

o drive applicants and members to make payments online (although paying by
phone, mail and in some cases in person is still available)

We're rolling out these upgrades in stages.

o Last fall, we implemented the one-time payment option so existing members
could make a monthly payment online without logging into their Blue Access
for MemberssM (BAMSM) account.

o We recently rolled out a new initial payment experience for applicants.

o As these recent applicants transition to new members, they get access to new
monthly payment submission and management functions.

o Existing members with policy effective dates prior to May/June will see the
new monthly payment management experience later this year.



Online Retail Payment Experience - Overview

Initial payment changes:

o Applicants can pay all or none of their initial payment online
during the online application submission process. We call this “Pay
Now" or “Pay Later.”

o If applicants choose to pay later during the online application
submission process, they'll receive emails with instructions to pay
their binder online.

o Applicants can still call us to make an initial payment over the
phone.*

o Producers can still call us to make initial payments on behalf of
their clients*, but only if the applicant has not used our online
system. In all other situations, only applicants can make their own
initial payment.

* Customer and Producer Advocates can’t accept credit card or debit card
information for initial payments.



Online Retail Payment Experience - Overview

Ongoing monthly payment changes:

o Members* can set up Autopay (Electronic Funds Transfers) for ongoing
monthly payments:

o when they make their initial payment during the online application
submission process

o at any time via their BAM accounts after their policy is effectuated

o by calling the customer service number on their ID card

* Reminder: Producers may call Customer or Producer Advocates to set up or make

changes to Autopay on behalf of their clients as long as the members’ policies are
effectuated.



Online Retail Payment Experience - Overview

The changes and new features described in this deck only affect
active retail members in ACA qualified health plans.

The following will not have access:

o New Mexico on-exchange members
o All termed members

o List bill members

o Members with legacy grandfathered or transitional individual
policies



Initial Payments and Autopay
Options when Applying Online



Initial Payments when Applying Online

Initial / Binder Payments

Applicants submitting applications online via the Retail Shopping Cart and
producers submitting applications online via the Retail Producer Portal

can choose to pay now or pay later/

If the applicant chooses to pay during the online application submission
process, they have a new initial payment experience.




Make a Payment

Initial Payments when
Applying Online

Online applications link to Enter payment information

To begin your coverage, you must pay your first monthly

an | N |t| a | paym e nt fu N Ct| on. premium. Please enter your payment details below. Your

payment will not process until your application has
completed processing.

$390.00

o Users must select a
payment method: credit Payment Amount
Blue Cross and Blue Shield of lllinois (BCBSIL) offers individuals an
Ca rd O r ba n k a CCO u nt. @ Current Balance: $350.00 opportunity to make a one-time online payment through Fiserv®_ an

independent PCl-compliant subcontractor of BCBSIL Fiserv provides

O n Ce a payl I le nt Amount displayed may be less than required for policy the technology needed to support an cnline credit card, debit card
issuance if you have a retroactive effective date. and automated clearing house (ACH) payment. The Information

m eth Od iS Se | ected requested will allow you to initiate an online payment session. If at

any peint you close this website or time cut of your browsing

Ot h e r fi e | d S Wi I I b e Payment Date session before completing the payment process, none of your

06/1/2021 information will be saved. If you return later, you will need to provide

d I S p | aye d N the requested information again.
By clicking the Agree button, | acknowledge that | have read and

Payment Method understand the following terms and will be making a one-time
O The mem ber m USt read ) online payment through Fiserv to my credit card, debit card or ACH
the Terms of Use and ke
payment through this service.
agree to th e m I n O rd e r * | represent and warrant to Fiserv and BCBSIL that:
. . \ ¢ by using the one-time payment option, | am authaorizing
tO SU bmlt a bl nder \ ] Fiserv to process a credit card, debit card, or ACH
4

payment.

One-Time Payment Terms of Use

L Select Payment Method h account. If | do not click on the Agree button, | cannot make a

payment on my behalf and

@ | have the authority and power to cause a payment to be

D | understand and accept the Terms of Use and Privacy
Statement.

mare nn the credit card or dehit card ar fram mv ACH

( )




Initial Payments when Applying Online 5390.00

Enter payment information

To begin your coverage, you must pay your first monthly
premium. Please enter your payment details below

When paying the binder, the user can select a future “Payment

Date," \ @ Remaining Balance: $390.00
O other Amount

The qualified health plan policy will not effectuate until the full \ |

binder is paid. The applicant then becomes a member on the |

effectuation date. 8)

Payment Method

The applicant will have the full binder period available to submit 7
the payment. If the full binder payment is not submitted by the —

deadline, then the application will be withdrawn for non-
effectuation. —

05 06

The option to establish Autopay is not available until the full
binder is paid. I

Billing Zip Code

| 56789 ]

[J save this payment method for future use,

Autopay

Autopay payments will be applied to all future bills once
enrollment is complete. Balance will be paid automatically
on the last business day of each manth.

o Autopay: On




Initial Payments when Applying Online

If the user selects the credit card method,
these are the fields the user will see.

If the user select the bank account method,
different fields will display (not shown).

For either payment method, there is an option
to set-up Autopay for ongoing monthly
payments.

Autopay can only use the applicant’s bank
account (checking or savings account).

Make a Payment

Current Balance

$390.00

Enter payment information

To begin your coverage, you must pay your first monthly
premiurmn. Please enter your payment details below.

Select Payment Amount
@® Remaining Balance: $390.00

O Other Amaount

Payment Date

06 /01 /2021 B
Payment Method

New Card '
Card Number

S67B567856785678

Expiration Date

05 06
Security Code Billing Zip Code
| 789 56789

[ save this payment method for future use.

(" Au topay

Autopay payments will be applied to all future bills once
enrollment s complete. Balance will be paid automatically
on the last business day of each month.

() Autopay: On




\

Payment Method

| MNew Bank Account

Autopay Options when Applying Online  |w-

| Alex

Last Name

| Smith

If applicants want to set up Autopay at the same time Routing Number
they make an initial payment, understand the following: ai

Account Number

o Autopay requires a bank account (no credit/debit (1234567890
cards). If the user enters credit card information for the Checking or Savings
initial payment, the user will have to enter bank [ hacing
account information for Autopay. |P:r=:"§'lurﬂus'ne==
o Note that if the ongoing monthly premium payment Save this payment method for future use

changes for any reason, the member will be notified. ;3:?93“63"”
o The email address of the bank account holder is lr:hwmemmm“mam
required to set up Autopay. &

changes, you will be notified.

MNext Payment Date

o “Disposable” or temporary email addresses are not 0671/ 2021
a I I Owed I‘Irr’:\.rll|l.-:1n!|.‘1.';l'.-;ull|I|”l::I:'Jl.lltl automatically on the last business
. . utopay Email
o The email address must belong to and be accessible D e com

to the bank account holder VEREIAT MRS MR 06U SReY FaTmISEan

Review Payment Details

( Cancel




Autopay Options when Applying Online

Auto Bill Pay Email Communication Settings

o If the applicantis the bank account holder (owner), T T
they must check this box. -

o If the bank account holder is not the applicant, they
must enter the email address for the bank account
holder here.

[] Bank stcouwt holder is the policy Raolder

Bank SLooiwft heldar's email addrasd

/1]

o The user must read and agree to the terms.
o Once all payment information is entered, select the
Review Payment Details button. (1 1 et smvaments iy b ek oem the

PaFp TR TTMELNeCe] R8T OsHE

| S5 ARFEE [0 relPese SFgals A

payTmeris. A hiling Salerrsrd wil be senl aath
maaet h wih e Ul smours oeed End daie
it pugrmiEnt will B dvaltesd




Initial Payments and Autopay
Options when Applying Online

o The payment details page displays the
information entered by the user for
verification purposes.

o The user can return to the payment
screen by clicking on “Edit Payment”.

o Once the payment has been submitted,
the user can print or save the payment
confirmation by clicking the print icon.

o Inthe examples at right, the user is
submitting both an initial payment and
authorizing Autopay for ongoing monthly
payments.

Review Payment Details

Please review the payment details
before submitting

Your payment cannot be changed or cancelled after it is

\ Edit Payment

submitted

Payment Amount

$390.00

Payment Date
06/1 /2021

Payment Method
Card ...5678

Autopay

3) Autopay: On

Payment Method
Checking ...5678

Next Payment Date
D&/ 172021
*Balance will be paid automatically on the last business

day of each month

Submit Payment

( Cancel )

Payment Completed

Your payment has been submitted. It cannot be changed or
cancelled

Payment Confirmation Number

12345678

Paid

$390.00

Payment Date
06/1 /2021

Payment Method
Card ...5678

Autopay

&) Autopay: On

Payment Method

Checking ..5678
Next Payment Date
06/ 1/2021

E will be pald autematically on the last business
il.f 1 ¢ ch mont

Questions or concerns?
Please contact Customer Service at [1-888-697-0683)



Initial Payments via “Pay My Bill
Webpage




Initial Payments via “Pay My Bill" Webpage

If applicants submit
applications without
submitting their initial
payment, they can make
their initial payment online
in two other ways.

The first is by clicking on a
link in payment reminder
emails.

The second is my going to
our website and clicking on
the payment link on the
homepage.

Welcome Employers  Producers  Providers Company Information [ Feedback Language Assistance [[i) En espariol

® Find Care Our Plans Prescription Drugs Insurance Basics Shop Plans Member Services

Member Login

Log In to Your Account

Returning Shopper?
Log In to the Shopping Cart &

Access Your Payment Options =

Need to Make a Payment?
Get Started




Initial Payments via “Pay My Bill” Webpage

On the “Pay My Bill” webpage, the
applicant clicks on the “First-Time
Payment” button.

Welcome Employers Producers  Providers Company Information [ Feedback Language Assistance  [3)) En espariol

Insurance Basics Shop Plans & Products Find a Doctor or Hospital Member Services Sign Up or Log In

() Know the Basics (%) Choose a Plan (&) Get Member Support (5) Pay My Bill Contact Us

Pay My Bill

Choose the best payment option for your
monthly bill.

| Want to Make a One-Time Payment | Want to Make a First-Time Payment

If you want to make a quick and easy one-time payment, visit Remember, your BCBSIL health plan coverage won't start until
our secure member portal. you make your first premium payment.

One-Time Payment [( First-Time Payment )]

Existing members can log in to manage or make another
payment.




Initial Payments via “Pay My Bill” Webpage

The applicant must enter the following
information. It must match the data on the
submitted application.

Make Your First Payment

o The last 4 digits of the applicant’s Social Pt e oy ekt oo el o
Security Number OR the Billing ID number supmae

o The applicant’s Date of Birth (o g |\

o The applicant’s Zip Code

The user must read and then agree to the P

Terms of Use.

o The applicant then completes the online
form as shown on pages 9-11 x Z

N d
o If there are multiple coverages (Medical and . )

Dental), the applicant will have the option to
select the Dbill they want to pay




Ongoing Monthly Payments
Overview




Ongoing Monthly Payments Overview

Only members with individual qualified health plans in the under-65 ACA market
have access to the payment options described in the rest of this deck.

They can make ongoing monthly payments in several ways. We'll go through each of
these scenarios in the next several pages.

1. Members can submit one-time payments by credit card, debit card and bank
account via the member’'s BAM account. They can save payment options in a
Wallet feature, schedule future payments, cancel upcoming payments and more.

2. Users can submit one-time payments by credit card, debit card and bank
account via the “guest” one-time payment function on our public site without
logging in to the member’s Blue Access for Members account.

3. Members can set-up and manage Autopay (recurring monthly Electronic Funds
Transfer payments through the member’s bank account) via their BAM account
(Members can also set up Autopay during the online application submission
process as described earlier.)

In addition, members can call member services to set up and manage Autopay.
Producers can call producer services to set up or manage Autopay for clients in
some scenarios.



Ongoing Monthly Payments
via Blue Access for Members



Ongoing Monthly Payments via BAM

The Importance of Blue Access for Members

In order for your clients to take advantage of all ongoing monthly payment
management functions, they must have a Blue Access for Members account.
Accounts can be set up as soon as applicants pay their full binder and receive a
member number, even if it's prior to their effective date.

Accurate and Accessible Contact Information

Recently, the Marketplace reported that some producers were submitting
applications on behalf of their clients with invalid client email addresses and
phone numbers. Remember the following:

o Applicant/member email addresses must belong to the applicant/member.

o Applicant/member email addresses can’t be “"dummy” emails - they must be
valid and accessible only to the applicant/member.



Ongoing Monthly Payments via BAM

Accessing Payments and
Billing

Once a member logs into their BAM
account, they click on the
“Payments and Billing” button

After selecting the bill they want to
pay, the member follows steps
similar to making the initial/binder
payment. The must choose the
following:

o payment method
o payment amount

o payment date (same day or
future date)

Hello, DeAndre!

B Recent Claims @) Find Care

Jun 6, 2020 Claim Status Medical
Doctors and hospitals, nurseline, b

Provider Details Unavailable at this Processed hearing aids
time —

Member: Tony | Soprano

Pharmacies
Claim number Total Billed You may owe 2

Find in-network pharmacies
02019ASDF02019 $1.99M 5999, 999,99

Dental Care
Find in-network dentists




Ongoing Monthly Payments via BAM

Scheduling Payments

Members can schedule their

payments for a future date, which Scheduled Pryments
can always be edited. g e
To update a scheduled payment, B
from the payment details screen, Upcoming Payments
click the Edit button. Aot
The member can then update: pder it
o payment method
ey
o payment amount

o payment date

To cancel a scheduled payment, from
the payment details screen the
member would click Cancel
Scheduled Payment.

|||||||




Ongoing Monthly Payments via BAM

My Wallet

From the member’s “My Wallet,” they can
add payment methods like a bank
account or credit cards.

Existing payment methods can also be
edited from the Wallet by selecting the
payment profile and clicking the arrow to
open the Edit window.

Payment Methods

The member can delete payment profiles
by clicking the trash can and confirming
the deletion.

Add a Payment Method

Via the Wallet, members can also activate
or manage automatic payments. B ok o




Ongoing Monthly Payments via BAM

My Wallet

After clicking on Add a Payment Method, a window
opens.

Add A Bank Account

There is no limit to how many payment options a

member can have in their Wallet, but the system wiill
not allow the same payment information to be saved |
more than once. m—

mmmmmm

If the member is attempting to add a duplicate
Payment Method, after clicking the Save Payment s
Method, an error message will display. e

When adding a new Payment Method or editing a m ,,,,,,,,,
Payment Method, the member can mark that
method as the Default by checking a box.

This will indicate the Payment Method as preferred
and automatically display this payment option first
for One-Time payments.




Ongoing Monthly Payments via BAM

Payment History

In Payment History, members can view

transactions over the last 18 months. To access messages regarcing payment o ek bilng adresses. clck hare.

The payment History will show the e ey i

ment Date Corfrmation ¥ 1234567890

following: June 1, 2021 iipstgpc $3%0.00 e

o transactions submitted for processing — — I

o processed future-dated one-time .
payment et e s 539000

o future-dated one-time payment : =
transactions canceled May 1, 2021 ) 539000

Fayment Haluy

o processed auto payments

Paymend Dabe
April 1, 2021

o processed returned payments

The member can narrow or sort the information displayed by clicking on
the filter function. Filter options include Date Range (in months or by a
specific from and to date), Payment Status, Paid, Returned or Canceled.




Ongoing Monthly Payments

via BAM
Billing History

In Billing History, members
can view the last 18 months
of coverage and filter by
date or coverage.

The Spreadsheet View of
the Billing History re-
formats the information in
an easy-to-read table that
the member can print for
their records.

119 of 40 results
B0 F202 1 e ORADE 20217

Blue Preferred PPO | BlueCare
Dental

P

Mied on July 1, 2021

Blue FocusCare Gold 211

P

Slled on July 1, 2021

Blue Preferred PPO | BlueCare
Dental

™

Blled on Jame 1. 2001

Bl Bl Shicle
af Whinls

Payments & Billing

Payment History Billing History My Wallet

Blue Preferred PPO | BlueCare Dental Blue FocusCare Gold 211

Billing History

01/01/2021 10 08/01/2021

Bill Period

07/01/2021

D6/01/2022

05/01/2022

04/01/2022

07/01/2021

06/01/2022

05/01/2022

04/01/2022

06/01/2022

05/01/2022

04/01/2022

Espafiol Language Assistance My Account ~

lled on Jane 1, 2021

Mied on Jaly 1, 2021

Wiew as List

iled on Jame 1, 2031

blled on June 1. 2021

Paymerds & Blleg Payment Heazory Hilling History Wy Walles

Eanguage ASFiRanng

To access mestages régarding payment or edit billing addresses, click here.

View a5 Sorpatsh

$390.00

$390.00

$390.00

Wy ArToGnt

£ Filter (2) &

Prior Bal + Bill A - Received +Fee -APTC = Total Amount Due
$580.00 $290.00 $100.00 $250.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $250.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580,00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 s0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00
$580.00 $290.00 $100.00 $290.00 $0.00 $0.00 $390.00




Ongoing Monthly Payments via BAM

Billing History

From the Billing History screen, the member can click
on the Details link. This will open a new side tab with
the snapshot of the details of that bill.

The Bill Details shows the plan name, the payment
due date, any prior balance and a break down of the
current charges, adjustments and APTC, if any.

The View Bill PDF button will display a PDF copy of
the bill, like what they would receive if they were
on Paper billing.

The PDF can be saved or printed for their records.

[
o Wik

To access messages regarding payment or edit billing addresses. click here.,

D 2021 to ORI /20217

Blue Preferred PPO | BlueCare

Dental Billed o Jaly 1, 2021 $390.00

Blue FocusCare Gold 211 Belled on July 1, 2020 £40.00

Blue Preferred PPO | BlueCare B — -
Dental

Blue FocusCare Gold 211 Blled on June 1, 2031 £40.00 Details
Blue FocusCare Gold 211 Bulled on Jualy 1, 2029

Blue Preferred PPO | BlueCare .

Dental )

Blue FocusCare Gold 211 Biled on




Ongoing Monthly Payments via BAM

Billing History

From the Billing History screen, the
member can click on the Details link.
This will open a new side tab with the
snapshot of the details of that bill.

The Bill Details shows the plan name,
the payment due date, any prior
balance and a break down of the
current charges, adjustments and
APTC, if any.

The View Bill PDF button will display a
PDF copy of the bill, like what they
would receive if they were on Paper
billing.

The PDF can be saved or printed for
their records.

Espaifiol

My Wallet

Payments & Billing

Close Detail x

Bill Details

Blue Preferred PPO | BlueCare Dental

Payment Due on May 1, 2021

Bill Period

June 1, 2021 - July 1, 2021

Premium Collected $290.00

Past Due Amaunt $290.00

Prior Balance £580.00

Amount Billed $390.00

Current Charges $0.00

APTC Amount

$0.00

Adjustments -$100.00

Fees -$0.00

Delivery Method Paper

Questions or Concerns?

Please contact Customer Service at 1-888-123-4567.




Ongoing Monthly Payments
via One-time Payment Option



Ongoing Monthly Payments via One-time

Payment Option

Members can easily make a one-time
premium payment without having to set
up or log into a Blue Access for
Members>M account. Payment
information, such as credit card numbers
or bank information can’t be stored for
future payments. This new feature is for
paying ongoing monthly premiums for
existing policies.

Members can go to our homepage and
click on “Pay My Bill" to start.

Welcome Employers Producers  Providers Company Information - Feedback Language Assistance [[f) En espariol

a

Ask Ivy v

our virtual assistant

@ Find Care Our Plans Prescription Drugs Insurance Basics Shop Plans Member Services

Member Loginy Pay My Bill

Health Care Coverage
You Can Depend On

fore than ever, quality health care coverage is
tant. Let us help you find the right plan. 14 (

=]
11
1
u
-3
o
8
\_/ g
el

Log In

New User? Register Here
Returning Shopper? Log in Here OF

Medicaid
Review Our Plans

Medicare
Find 2022 Coverage
Enroll by Dec 7

Individual & Family
Preview Plans for Open Enrollment

Individual & Family

Medicare Medicaid



Ongoing Monthly Payments

via One-time Payment Option

o On the Pay My Bill page, scroll to “Make
a One-Time Payment”

o Click the blue “Make a Payment” button

Shop Plans & Products Find a Doctor or Hospital

(%) Choose a Plan

Sign Up or Log In

(¥) Know the Basics (@) Get Member Support (&) Pay My Bill @) Contact Us

Pay My Bill
It's important to make your Individual health plan

monthly payment on time so you and your family stay
covered.

Your Payment Options

Individual and Family Plans Medicare Plans

Inyou have an Individual and Family plan, please
review your payment options below.

If you are a Medicare member, find out about
your payment options.

Make a One-Time Payment

Make a quick and easy one-time payment.

Or pick the box that best describes you below.

1 Enrolled in a New e
BCBSIL Health Plan

| Already Have a ~
BCBSIL Health Plan

| Want to Start Using s
Auto Bill Pay




\

OﬂgOlng MOnthly Payments V|a To make a payment, please fill

out the policy holder's

One-time Payment Option ki
On the next SCI’een, the user mUSt enter the For the best experience, |J|e‘?jsaet:e sure your browser is up to
following:
Have a Member Account? Log In
1. The policy holder's member ID number. Users ¢ : )
unsure what to enter here should click on the OR
information icon for more details. Users vember 10 Namberl &
should only enter the last nine digits of the * <D EEEEE
member’s ID number and exclude the first |
three letters F““" of Birth |
lMMx’Y“r"r’Y
2. The policy holder’s date of birth (month and
year Only) Billing ZIP Code
3. The policy holder’s billing zip code | |
After entering the required information and U 'P”,”de“ta”da”d accept the Terms of Use and
rivacy Statement.

reviewing and accepting the terms, the user clicks
the Continue button.




Ongoing Monthly Payments via One-time
Payment Option

A payment overview screen displays with the

following information:

o All Payments Due
Plan Name

Current Balance
Minimum Due Now
Late Payments
Upcoming Payments
Payment Due Date

O O 0O 0O O O

If the member is enrolled in more than one policy
(not shown), multiple balances will display and the

user must choose one.

Payments

Current Balance Mininum Due Mow

$224.16 $112.08

Late Payment

BlueCare Dental 1A £112.08

Payment Due Date Cverdue
Upcoming Payments

BlueCare Dental 1A £224.16
Payment Due Date S5ep 30




Ongoing Monthly Payments via
One-time Payment Option

Next steps include choosing a payment amount and
one of the following payment methods:

o credit card

o debit card

o checking account
o savings account

The payment date defaults to the current date and
cannot be changed at this time. In the future, the
user will be able to change the payment date.

The following message appears at the bottom of the
screen:

“Your billing information will be used for this one-time
payment only. It will not be saved for future payments.”

Please enter the payment details below.

Payment Amount

() Cument Balance: 5224.16

@ Minimum Due Now: $112.08

(O Other amount

Payment Date

09 /07 /2021

Payment Method

&= 2

Card number

[ )

Expiration date

Security Code

)

Zip code

]

wisa gege] == [ Wiy pulse EFFY

tttttttttttttttt

Please enter the payment details below.

Payment Amount

(O Cument Balance: 5224.16

@ Minimum Due Now: $112.08

(O) Other amount

Payment Date

09 /07 /2021

Payment Method

Review Payment Details



Ongoing Monthly Payments via One-time

Payment Option

Next steps include reviewing the payment details
and clicking “Continue.” The user must then review
and accept all terms and conditions before clicking
“Submit Payment” (not shown).

On the “Payment Completed” screen, the user can
“Print” the confirmation, “Return to Payments” or
click “Done” to return to our home page.

The user can also choose to receive an “Email” of
the payment confirmation.

Payment Completed

‘Your payment has been submitted. It cann

Payment Confirmation Number

1008520759

Paid

$112.08

Payment Date
09 /07 /2021

Payment Method
PersonalCheckingx3371

Questions or Concerns?

Please contact Customer Service at 1-888-697-0683.

Return to Payments

Review Payment Details

Review the payment details.  Eait

Your payment cannot be changed or cancelled after it is submitted.

Payment Amount

= Print Email

Continue

(

Done

)




Ongoing Monthly Payments via One-time

Payment Option

If the user clicks the “Email” payment confirmation
option, a prompt appears asking for an email
address.

The email confirmation will include:

o Total payment amount

o Payment confirmation number

o Payment method with last 4 digits of account
o Payment date

Email Your Confirmation
Enter the email address you would like to send the confirmation to.

Email

Cancel Send Confirmation




Ongoing Monthly Payments
via Autopay




Ongoing Monthly Payments via Autopay

If applicants or members set up Autopay, remember the following;:

o Only bank accounts can be used for autopay. No credit card or debit cards
can be used.

o The applicant's or member’'s email address is required.

o If the bank account holder/owner is not the applicant, the applicant must
enter the email address for the bank account holder/owner.

o The applicant/member must review the terms and then agree to them.




Ongoing Monthly Payments via Autopay

To set up Autopay after clicking the Manage
link, the member would click the slider to
turn Autopay to On.

If there is no bank account on file, the
member will be prompted to add a bank
account.

If there is already a bank account on file, the
window will prompt the member to select
the bank account to use for Autopay.

The payment amount will display. The next
draft date and the email address that will be
used for Autopay communications will also
display.

If there is no email on file, the member will
be prompted to add a valid email address.

Cancel X

Manage Autopay Settings

Autopay payments will be applied to all current and
future bills.

(:) Autopay: On

Payment Method

[Select payment method h J

Next Payment Amount

$390.00

Next Payment Date
06/30/2021

. . . . Flease add an emall to your profils
*Balance will be paid automatically on the last business before setting up Auto Bl Pay, Add Emad

day of each month.

Autopay Email [

johndoe@email.com the page and try again

There wak an issue rétniesng your emad
SOATE3S ON your sccount. Pheads refresh

This email will be used for Autopay communication.

:

)




Ongoing Monthly Payments via Autopay

Cancel X
Members can also Edit or Cancel Manage Autopay Settings
Autopay from the Manage screen. Autopay payments will be applied to all current and
future bills.
The member can turn off Autopay
by clicking the slider. @ ) Autopay:on
If it is too close to the draft date, .
. ] ayment Method
the system will display a message [
. Select payment method \/J
that it's too close to the payment
date to make a change.
Next Payment Amount \
By clicking the Payment Method, $390.00 JN| 115100 close 1o the next payment date
the member can change the bank ik Prosriie. st <ot btk
account being used for Autopay. Next Payment Date sebghdiipdi St sl
o 06 /30 /2021

If it is too close to the draft date, *Balance will be paid automatically on the last business |/
the system will display a message day of each month. JA 165 00 close to the next payment dte

1 1 o change your payment method. You
that the payment IS belng Autopay Email can change your payment method on
processed and to return later to johndoe@email.com S el o H ot O
Cha nge the methOd. This email will be used for Autopay communication.




Thank you!
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