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Online Retail Payment Experience – Overview

We’re upgrading our online payment experience to:
o simplify the initial and ongoing monthly payment experience 
o give applicants and members  self-service control over initial and ongoing 

monthly payments
o drive applicants and members to make payments online (although paying by 

phone, mail and in some cases in person is still available)

We’re rolling out these upgrades in stages. 
o Last fall, we implemented the one-time payment option so existing members 

could make a monthly payment online without logging into their Blue Access 
for MembersSM (BAMSM) account.

o We recently rolled out a new initial payment experience for applicants. 
o As these recent applicants transition to new members, they get access to new 

monthly payment submission and management functions.
o Existing members with policy effective dates prior to May/June will see the 

new monthly payment management experience later this year. - 3 -



Online Retail Payment Experience – Overview

Initial payment changes:
o Applicants can pay all or none of their initial payment online 

during the online application submission process. We call this “Pay 
Now” or “Pay Later.”

o If applicants choose to pay later during the online application 
submission process, they’ll receive emails with instructions to pay 
their binder online. 

o Applicants can still call us to make an initial payment over the 
phone.* 

o Producers can still call us to make initial payments on behalf of 
their clients*, but only if the applicant has not used our online 
system. In all other situations, only applicants can make their own 
initial payment.
* Customer and Producer Advocates can’t accept credit card or debit card 

information for initial payments. 
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Online Retail Payment Experience – Overview

Ongoing monthly payment changes:
o Members* can set up Autopay (Electronic Funds Transfers) for ongoing 

monthly payments:
o when they make their initial payment during the online application 

submission process

o at any time via their BAM accounts after their policy is effectuated

o by calling the customer service number on their ID card

* Reminder: Producers may call Customer or Producer Advocates to set up or make 
changes to Autopay on behalf of their clients as long as the members’ policies are 
effectuated.

- 5 -



Online Retail Payment Experience – Overview

The changes and new features described in this deck only affect 
active retail members in ACA qualified health plans.

The following will not have access:

o New Mexico on-exchange members

o All termed members

o List bill members

o Members with legacy grandfathered or transitional individual 
policies
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Initial Payments and Autopay 
Options when Applying Online
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Initial Payments when Applying Online

Initial / Binder Payments
Applicants submitting applications online via the Retail Shopping Cart and 
producers submitting applications online via the Retail Producer Portal 
can choose to pay now or pay later/

If the applicant chooses to pay during the online application submission 
process, they have a new initial payment experience.
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Online applications link to 
an initial payment function. 

o Users must select a 
payment method: credit 
card or bank account. 
Once a payment 
method is selected 
other fields will be 
displayed.

o The member must read 
the Terms of Use and 
agree to them in order 
to submit a binder 
payment.

Initial Payments when 
Applying Online
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Initial Payments when Applying Online

When paying the binder, the user can select a future “Payment 
Date.”

The qualified health plan policy will not effectuate until the full 
binder is paid. The applicant then becomes a member on the 
effectuation date.

The applicant will have the full binder period available to submit 
the payment. If the full binder payment is not submitted by the 
deadline, then the application will be withdrawn for non-
effectuation.

The option to establish Autopay is not available until the full 
binder is paid.

- 10 -



Initial Payments when Applying Online

If the user selects the credit card method, 
these are the fields the user will see.

If the user select the bank account method, 
different fields will display (not shown).

For either payment method, there is an option 
to set-up Autopay for ongoing monthly 
payments. 

Autopay can only use the applicant’s bank 
account (checking or savings account). 
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Autopay Options when Applying Online

If applicants want to set up Autopay at the same time 
they make an initial payment, understand the following:

o Autopay requires a bank account (no credit/debit 
cards). If the user enters credit card information for the 
initial payment, the user will have to enter bank 
account information for Autopay.

o Note that if the ongoing monthly premium payment 
changes for any reason, the member will be notified. 

o The email address of the bank account holder is 
required to set up Autopay. 
o “Disposable” or temporary email addresses are not 

allowed

o The email address must belong to and be accessible 
to the bank account holder
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Autopay Options when Applying Online

o If the applicant is the bank account holder (owner), 
they must check this box.

o If the bank account holder is not the applicant, they 
must enter the email address for the bank account 
holder here.

o The user must read and agree to the terms.
o Once all payment information is entered, select the 

Review Payment Details button.
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Initial Payments and Autopay 
Options when Applying Online
o The payment details page displays the 

information entered by the user for 
verification purposes.

o The user can return to the payment 
screen by clicking on “Edit Payment”.

o Once the payment has been submitted, 
the user can print or save the payment 
confirmation by clicking the print icon.

o In the examples at right, the user is 
submitting both an initial payment and 
authorizing Autopay for ongoing monthly 
payments.



Initial Payments via “Pay My Bill” 
Webpage
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Initial Payments via “Pay My Bill” Webpage

If applicants submit 
applications without 
submitting their initial 
payment, they can make 
their initial payment online 
in two other ways. 

The first is by clicking on a 
link in payment reminder 
emails. 

The second is my going to 
our website and clicking on 
the payment link on the 
homepage. 
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Initial Payments via “Pay My Bill” Webpage

On the “Pay My Bill” webpage, the 
applicant clicks on the “First-Time 
Payment” button.
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Initial Payments via “Pay My Bill” Webpage

The applicant must enter the following 
information. It must match the data on the 
submitted application.

o The last 4 digits of the applicant’s Social 
Security Number OR the Billing ID number

o The applicant’s Date of Birth

o The applicant’s Zip Code

The user must read and then agree to the 
Terms of Use.

o The applicant then completes the online 
form as shown on pages 9-11

o If there are multiple coverages (Medical and 
Dental), the applicant will have the option to 
select the bill they want to pay
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Ongoing Monthly Payments 
Overview
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Ongoing Monthly Payments Overview

Only members with individual qualified health plans in the under-65 ACA market 
have access to the payment options described in the rest of this deck. 

They can make ongoing monthly payments in several ways. We’ll go through each of 
these scenarios in the next several pages.

1. Members can submit one-time payments by credit card, debit card and bank 
account via the member’s BAM account. They can save payment options in a 
Wallet feature, schedule future payments, cancel upcoming payments and more.

2. Users can submit one-time payments by credit card, debit card and bank 
account via the “guest” one-time payment function on our public site without 
logging in to the member’s Blue Access for Members account. 

3. Members can set-up and manage Autopay (recurring monthly Electronic Funds 
Transfer payments through the member’s bank account) via their BAM account 
(Members can also set up Autopay during the online application submission 
process as described earlier.)

In addition, members can call member services to set up and manage Autopay. 
Producers can call producer services to set up or manage Autopay for clients in 
some scenarios.
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Ongoing Monthly Payments 
via Blue Access for Members
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Ongoing Monthly Payments via BAM

The Importance of Blue Access for Members
In order for your clients to take advantage of all ongoing monthly payment 
management functions, they must have a Blue Access for Members account. 
Accounts can be set up as soon as applicants pay their full binder and receive a 
member number, even if it’s prior to their effective date.

Accurate and Accessible Contact Information
Recently, the Marketplace reported that some producers were submitting 
applications on behalf of their clients with invalid client email addresses and 
phone numbers. Remember the following:

o Applicant/member email addresses must belong to the applicant/member.

o Applicant/member email addresses can’t be “dummy” emails – they must be 
valid and accessible only to the applicant/member.
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Ongoing Monthly Payments via BAM

Accessing Payments and 
Billing
Once a member logs into their BAM 
account, they click on the 
“Payments and Billing” button

After selecting the bill they want to 
pay, the member follows steps 
similar to making the initial/binder 
payment. The must choose the 
following:

o payment method 

o payment amount

o payment date (same day or 
future date)
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Ongoing Monthly Payments via BAM

Scheduling Payments
Members can schedule their 
payments for a future date, which 
can always be edited. 

To update a scheduled payment, 
from the payment details screen, 
click the Edit button.

The member can then update:
o payment method
o payment amount 
o payment date

To cancel a scheduled payment, from 
the payment details screen the 
member would click Cancel 
Scheduled Payment. - 24 -



Ongoing Monthly Payments via BAM

My Wallet
From the member’s “My Wallet,” they can 
add payment methods like a bank 
account or credit cards.

Existing payment methods can also be 
edited from the Wallet by selecting the 
payment profile and clicking the arrow to 
open the Edit window.

The member can delete payment profiles 
by clicking the trash can and confirming 
the deletion.

Via the Wallet, members can also activate 
or manage automatic payments.
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Ongoing Monthly Payments via BAM

My Wallet 
After clicking on Add a Payment Method, a window 
opens.

There is no limit to how many payment options a 
member can have in their Wallet, but the system will 
not allow the same payment information to be saved 
more than once. 

If the member is attempting to add a duplicate 
Payment Method, after clicking the Save Payment 
Method, an error message will display.

When adding a new Payment Method or editing a 
Payment Method, the member can mark that 
method as the Default by checking a box.

This will indicate the Payment Method as preferred 
and automatically display this payment option first 
for One-Time payments. - 26 -



Ongoing Monthly Payments via BAM

The member can narrow or sort the information displayed by clicking on 
the filter function. Filter options include Date Range (in months or by a 
specific from and to date), Payment Status, Paid, Returned or Canceled. 

Payment History
In Payment History, members can view 
transactions over the last 18 months.

The payment History will show the 
following:
o transactions submitted for processing
o processed future-dated one-time 

payment 
o future-dated one-time payment 

transactions canceled
o processed auto payments
o processed returned payments
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Ongoing Monthly Payments 
via BAM

Billing History
In Billing History, members 
can view the last 18 months 
of coverage and filter by 
date or coverage.

The Spreadsheet View of 
the Billing History re-
formats the information in 
an easy-to-read table that 
the member can print for 
their records.
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Ongoing Monthly Payments via BAM

Billing History
From the Billing History screen, the member can click 
on the Details link. This will open a new side tab with 
the snapshot of the details of that bill.

The Bill Details shows the plan name, the payment 
due date, any prior balance and a break down of the 
current charges, adjustments and APTC, if any.

The View Bill PDF button will display a PDF copy of 
the bill, like what they would receive if they were 
on Paper billing. 

The PDF can be saved or printed for their records.
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Ongoing Monthly Payments via BAM

Billing History
From the Billing History screen, the 
member can click on the Details link. 
This will open a new side tab with the 
snapshot of the details of that bill.

The Bill Details shows the plan name, 
the payment due date, any prior 
balance and a break down of the 
current charges, adjustments and 
APTC, if any.

The View Bill PDF button will display a 
PDF copy of the bill, like what they 
would receive if they were on Paper 
billing. 

The PDF can be saved or printed for 
their records. - 30 -



Ongoing Monthly Payments 
via One-time Payment Option
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Ongoing Monthly Payments via One-time 
Payment Option

Members can easily make a one-time 
premium payment without having to set 
up or log into a Blue Access for 
MembersSM account. Payment 
information, such as credit card numbers 
or bank information can’t be stored for 
future payments. This new feature is for 
paying ongoing monthly premiums for 
existing policies.

Members can go to our homepage and 
click on “Pay My Bill” to start.
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Ongoing Monthly Payments 
via One-time Payment Option
o On the Pay My Bill page, scroll to “Make 

a One-Time Payment”

o Click the blue “Make a Payment” button
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Ongoing Monthly Payments via 
One-time Payment Option

On the next screen, the user must enter the 
following:

1. The policy holder’s member ID number. Users 
unsure what to enter here should click on the 
information icon for more details. Users 
should only enter the last nine digits of the 
member’s ID number and exclude the first 
three letters

2. The policy holder’s date of birth (month and 
year only)

3. The policy holder’s billing zip code

After entering the required information and 
reviewing and accepting the terms, the user clicks 
the Continue button.
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Ongoing Monthly Payments via One-time 
Payment Option

A payment overview screen displays with the 
following information:
o All Payments Due
o Plan Name
o Current Balance
o Minimum Due Now
o Late Payments
o Upcoming Payments
o Payment Due Date

If the member is enrolled in more than one policy 
(not shown), multiple balances will display and the 
user must choose one.
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Ongoing Monthly Payments via 
One-time Payment Option

Next steps include choosing a payment amount and 
one of the following payment methods:
o credit card
o debit card
o checking account
o savings account

The payment date defaults to the current date and 
cannot be changed at this time. In the future, the 
user will be able to change the payment date.

The following message appears at the bottom of the 
screen:
“Your billing information will be used for this one-time 
payment only. It will not be saved for future payments.”
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Ongoing Monthly Payments via One-time 
Payment Option

Next steps include reviewing the payment details 
and clicking “Continue.” The user must then review 
and accept all terms and conditions before clicking 
“Submit Payment” (not shown).

On the “Payment Completed” screen, the user can 
“Print” the confirmation, “Return to Payments” or 
click “Done” to return to our home page.

The user can also choose to receive an “Email” of 
the payment confirmation. 
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Ongoing Monthly Payments via One-time 
Payment Option

If the user clicks the “Email” payment confirmation 
option, a prompt appears asking for an email 
address.

The email confirmation will include:
o Total payment amount
o Payment confirmation number
o Payment method with last 4 digits of account
o Payment date
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Ongoing Monthly Payments 
via Autopay
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Ongoing Monthly Payments via Autopay

If applicants or members set up Autopay, remember the following:

o Only bank accounts can be used for autopay. No credit card or debit cards 
can be used.

o The applicant’s or member’s email address is required. 

o If the bank account holder/owner is not the applicant, the applicant must 
enter the email address for the bank account holder/owner.

o The applicant/member must review the terms and then agree to them.
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Ongoing Monthly Payments via Autopay

To set up Autopay after clicking the Manage 
link, the member would click the slider to 
turn Autopay to On.

If there is no bank account on file, the 
member will be prompted to add a bank 
account.

If there is already a bank account on file, the 
window will prompt the member to select 
the bank account to use for Autopay.

The payment amount will display. The next 
draft date and the email address that will be 
used for Autopay communications will also 
display.

If there is no email on file, the member will 
be prompted to add a valid email address.

- 41 -



Ongoing Monthly Payments via Autopay

Members can also Edit or Cancel 
Autopay from the Manage screen. 

The member can turn off Autopay 
by clicking the slider.

If it is too close to the draft date, 
the system will display a message 
that it’s too close to the payment 
date to make a change.

By clicking the Payment Method, 
the member can change the bank 
account being used for Autopay.

If it is too close to the draft date, 
the system will display a message 
that the payment is being 
processed and to return later to 
change the method.  
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Thank you!
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