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Enroll Member Button

Producer opens a client’s retail policy and clicks Enroll Member button.

. o o e Show less A
Home Client Info E-Communication Quotes Resources Training Enrollment
Cllent Search Client Leads Reporting
Q » Add Maw Prospect » Create Report » Book of Business
*» Search for Prospects » Wiew My Custom Reports

Back to Search Results Submit E-Question
Select Transaction v E Enrcll Member

% Client Information

Account

Number: 521141111
Name: NINA SMITH Home Phone: (708) 305-0000 Spouse Cell Phone:
Address: 4510MN182 Cell Phone: Fax:

COUNTRY HILLS, IL 60478-0000 Work Phone:

E-mail NDASMITH@ACL.COM

Feature is available in all states




Enroll Member Button Functions

When the producer clicks the Enroll Member button and ALL members on Major
Medical Policy are under age 64 (i.e., age 63 and under as of the day the Enroll
Member button is clicked), the following takes place:

Only “Enroll in Major Medical” tab displays

User is prompted to chose the members Choose Enroiment
they wish to enroll in another U65 Major
M ed|ca| pOIICy- Enroll in Major Medical
A Se | ectlo N mMust be ma d e fo r a I I pe rsons Please Note: A selection must be made for all Members listed below. Only one Primary and one
Spouse/Domestic Partner may be selected. Primary individuals under the age of 16 years cannot
||Sted have dependents and Spouse cannot be under the age of 16 years.
Relationship to Primary Name DoB
Options Include: | Select One v
Select One v JANET R DOE 05/17/1972
Select One
Select One v JOHN M DOE 08/23/1975
Primary
Select One v JESSICA S5 DOE 02/03/2005
Spouse/Domestic Partner select One v JOSEPH T DOE 11/30/2008
Dependent
P
-- Exclude --

Feature is available in all states



Enroll Member Button Functions

If the producer clicks the Enroll Member button and one or more persons on the
major medical policy are within 365 days of their 65 birthday, the following occurs:

« Both “Enroll in Medicare” & “Enroll in Major
Medical” tabs display

- “Enroll in Medicare” is defaulted as the 1st tab
displayed with option to toggle between U65 and Enrollin Medicare Enroll in Major Medical
065 Enrollment.

Choose Enrollment

Attention: A member on this Policy may be eligible for Medicare coverage

Please Mote: A selection must be made for all Members listed below. Only one Primary and one

Choose Enrollment Spouse/Domestic Partner may be selected. Primary individuals under the age of 16 years cannot
® A m essage have dependents and Spouse cannot be under the age of 16 years.
d ISpIayS that Attention: A member on this Policy may be eligible for Medicare coverage Relationship to Primary Name DOB
an IndIVIdual Select One v JANET R DOE 05/17/1972
h . | Enroll in Medicare Enroll in Major Medical
On t IS pO |Cy Select One v JOHN M DOE 08/23/1975
m ay be Please Note: If more than one member name appears below, Medicare enrollment mu: Select One v JESSICA S DOE 02/03/2005

for each individual separately.

eligible for

. Name Age 65 Date
Medicare
based on '

age JOHN M DOE 08/27/2021
.

Cancel Enroll in Medicare

Enroll in Medicare feature is only available in IL, NM, OK and TX




Enroll Member Button Functions

If the producer clicks on the Enroll Member button and any person on the Major
Medical policy is within 365 days of their 65 birthday AND the producer does not
have an 065 profile in our RPP system, the following takes place:

* Inthe rare event a producer only Choose Enroliment
haS an U65 prOﬁl? and does not Attention: A member on this Policy may be eligible for Medicare coverage
have an O65 profile, the producer
will be prompted to contact

. Enroll in Medicare Enroll in Major Medical
Producer Service.
o ”: the user sees thIS message’ they F{I:raisair:\.licrnqtdei;iléﬂclnrsiggfgtgu? member name appears below, Medicare enrollment must be completed
will only be able to submit U65,
. . Name Age 65 Date
Major Medical enrollments.
. . JANET R DOE 08/27/2021
* Note: This function ONLY checks for
JOHN M DOE 08/27/2021

an 065 Profile, NOT AHIP
Certlflcatlon- Enrall in Medicare

Our Records do not appear to indicate
an active Medicare Profile in RPP. Please
contact Producer Services for assistance.

This feature is only available in IL, NM, OK and TX




Enroll Member Button Functions

If the producer clicks the Enroll Member button and the RPP Enrollment tab has
been temporarily disabled, the following occurs:

- |In the rare event either of the RPP Enrollment  choose Enroliment
tabs have been disabled' the producer can wait Attention: A member on this Policy may be eligible for Medicare coverage
for the tab to become enabled or submit the
app via the Retail Shopping Cart or via paper. T— Earollin Major Medical

Choose Enrollment
Please Note: A selection must be made for all Members listed below. Only one Primary and one

Spouse/Domestic Partner may be selected. Primary individuals under the age of 16 years cannot

Attention: A member on this Policy may be eligible for Medicare coverage have dependents and Spouse cannot be under the age of 16 years.
Relationship to Primary Name DOB
Enroll in Medicare Enroll in Major Medical

Select One v JAMNET R DOE 05/17/1972
Please Note: If more than one member name appears below, Medicare enrollment must be completed Select One v JCOHM M DOE 08/23/1975

for each individual separately.
Select One v JESSICA S DOE 02/03/2005

Name Age 65 Date

Select One v JOSEPH T DOE 11/30/2008

JANET R DOE 08/27/2021

JOHN M DOE 08/27/2021 [ Enroll in Major Medical ]

RPP Enrollment is temporarily unavailable.
Please submit application via RSC or Paper.

[ Enrall in Medicare ] ---------------------------------------
rep Enreliment s temporary wiavalaie.  Enroll in Medicare is only available in IL, NM, OK'and TX
ease submit application via RSC or Paper.
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