
 

One-time Bill Pay Feature Page 1 

One-time Payment Option Now Available 
 
Members can now easily make a one-time premium payment without having to set up or log into a Blue 
Access for MembersSM account. Payment information, such as credit card numbers or bank information 
can’t be stored for future payments. This new feature is for paying premiums for existing policies. 
 

Accessing the One-time Payment Feature 
Members can follow these navigation steps: 
1. Go to our homepage and 

click on “Pay My Bill”  
2. On the Pay My Bill page, 

scroll to “Make a One-Time 
Payment” 

3. Click the blue “Make a 
Payment” button 
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Policy Holder Information 
On the next screen, the user must enter the 
following: 
1. The policy holder’s member ID number. 

Users unsure what to enter here should 
click on the information icon for more 
details. Users should only enter the last 
nine digits of the member’s ID number 
and exclude the first three letters 

2. The policy holder’s date of birth (month 
and year only) 

3. The policy holder’s billing zip code 
 
After entering the required information and 
reviewing and accepting the terms, the user 
clicks the Continue button. 
 
 
 
 
 
 
 
 
 
 

Payment Overview 
A payment overview (see image at left) 
screen displays with the following 
information: 
  >  All Payments Due 
  >  Plan Name 
  >  Current Balance 
  >  Minimum Due Now 
  >  Late Payments 
  >  Upcoming Payments 
  >  Payment Due Date 
 
If the member is enrolled in more than 
one policy (not shown), multiple 
accounts balances will display and the 
user must choose one. 
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Make a Payment 
Next steps include 
choosing a payment 
amount and one of 
the following payment 
methods: 
• credit card 
• debit card 
• checking account 
• savings account 
 
The payment date 
defaults to the current 
date and cannot be 
changed at this time. 
In the future, the user 
will be able to change 
the payment date. 
 
The following 
message appears at 
the bottom of the 
screen: 
“Your billing 
information will be 
used for this one-time 
payment only. It will 
not be saved for future 
payments.” 
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Payment Review 
Next steps include reviewing the payment details 
and clicking “Continue” (see image at right). The 
user must then review and accept all terms and 
conditions before clicking “Submit Payment” (not 
shown). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Payment Completed 
On the “Payment Completed” screen, the user 
can “Print” the confirmation, receive an “Email” 
with the confirmation, “Return to Payments” or 
click “Done” to return to our home page. 
 
If the user clicks the “Email” payment 
confirmation option, a prompt appears asking for 
an email address. 

 
The email confirmation will include: 
• Total payment amount 
• Payment confirmation number 
• Payment method with last 4 digits of account 
• Payment date 


