
 
 

Enrollment Tips for Producers: New Special Enrollment Period  
(Feb. 15 through Aug. 15, 2021) 
 

Enrollment Channel Overview 
 

ONLINE: 
Retail Producer Portal 

ONLINE: 
Retail Shopping Cart 

PAPER: 
Mail, Fax or Upload 

ONLINE: 
HealthCare.gov 

On and Off Exchange On and Off Exchange Off Exchange Only On Exchange Only 
● You manage the application via your Retail 

Producer Portal account 
● You maintain control 
● If clients are buying an on-exchange policy, 

note that you will be prompted to transition to 
the Retail Shopping Cart to interact with 
HealthCare.gov for a subsidy determination 
and other steps 

 

● Clients reach the Retail Shopping Cart via your 
Express Link or Quote Link; both come from 
your Retail Producer Portal account 

● You can sit with your client virtually as they 
complete the application process 

● If clients are buying an on-exchange policy, 
they will be prompted to go to HealthCare.gov 
for a subsidy determination and other steps 

● You supply the app to a client. You or the client 
can submit it via mail/fax. Or, you can upload a 
digital file of the app via the Retail Producer 
Portal 

● Requires several back-end enrollment and 
billing touchpoints, making this the most time-
consuming enrollment process 

● Missing, unreadable or incorrect information 
requires outreach and time 

● You help your client 
enroll online via the 
Marketplace’s 
online enrollment 
tool 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

The Retail Producer Portal:  
Off-Exchange Enrollment 
 
No Qualifying Event  
If your client is applying for an off-exchange plan under the 
Feb. 15 through Aug. 15 SEP, which does not require 
selecting a Qualifying Event or submitting documentation, 
then choose “No” in the Special Enrollment Information 
panel.  
 
Proceed with the online RPP application as you would during 
Open Enrollment. 
 
Note the effective dates for applying under this new SEP. 
The effective dates for those applying for this new SEP will 
be the first of the month following plan selection. 
 
If your client experiences a qualifying event that would give 
them a different effective date, consider choosing “Yes” in 
the “Special Enrollment Information” panel of the Retail 
Producer Portal online application. See the next page for 
more. 
  



 
 

The Retail Producer Portal:  
Off-Exchange Enrollment 
 
With a Qualifying Event  
If your client has experienced or will experience a qualifying 
event that would give an effective date other than the 
effective date received when applying under the Feb. 15 
through Aug. 15 SEP, then choose “Yes” in the Special 
Enrollment Information panel.  
 
Choose the correct SEP qualifying event (1a through 8b), enter 
the event date and gather validation documents for 
submission. 
 
For details on effective dates for each qualifying event, see 
pages 25-50 of the Special Enrollment Period Training. The 
training also includes instructions on uploading SEP validation 
documents. See page 16 for details. 
 
 
 
  

http://www.bcbsilcommunications.com/newsletters/files/producer/SEPProducerTraining.pdf


 
 

The Retail Shopping Cart 
 
If your client would like to shop for and enroll in a plan, they need to set up a Retail Shopping Cart account. See pages 28-30 of 
the Retail Producer Portal Guide for steps.  
 
When they come to the “Census” page, they should complete it just as they would during Open Enrollment. Under the new 
Feb. 15 through Aug. 15 SEP, they do not have to select a Qualifying Event or submit documentation. 
 
However, if your client has experienced or will experience a 
qualifying event that would give an effective date other than 
the effective date received when applying under the 
Feb. 15 through Aug. 15 SEP, they should click on 
“provide more details.” A list of qualifying events will open. 
Note that consumers will be asked to upload validation 
documents before submitting the application. 
 
If your client chooses to enroll in an on-exchange plan, they 
will be prompted to go to HealthCare.gov for a subsidy 
determination and other steps before returning to complete 
and submit the final application. 
 
 
 
  

http://www.bcbsilcommunications.com/newsletters/files/producer/RetailProducerPortalGuide.pdf


 
 

Paper Applications: Off Exchange Medical App 
 
No Qualifying Event  
If your client is applying for an off-exchange plan under the Feb. 15 through Aug. 15 SEP, which 
does not require selecting a Qualifying Event or submitting documentation, then skip this page. 
(But be sure to include the applicant’s name and social security number at the top).  
 
With a Qualifying Event  
If your client has experienced or will experience a QE that would give an effective date other 
than the effective date received when applying under the Feb. 15 through Aug. 15 SEP, then 
choose the correct qualifying event and enter the event date. Be sure to supply the validation 
documents with the application.  
 
For details on each qualifying event, see pages 25-50 of the Special Enrollment Period Training.  
 
 

Paper Application: Off Exchange Dental App 
If you are helping your client enroll in an off-exchange, stand-alone dental plan, they will need 
to complete a paper application. Online enrollment isn’t available. Follow the same logic as the 
medical application. Don’t select a qualifying event if it’s not needed.  
 
 

Resources: Guides, Apps and More 
Visit the 2021 Retail Readiness microsite for producers to access paper applications for both 
medical and dental plans, how-to guides, training, marketing materials and more.  
 

http://www.bcbsilcommunications.com/newsletters/files/producer/SEPProducerTraining.pdf
https://www.bcbsilcommunications.com/producer/retailreadiness/index.html
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