
 
 

 
 
 

 
 
 
 

 

Producer Guide 

Retail Producer Portal Guide: Broker On-exchange 
Enrollment Solution Powered by HealthSherpa 
 
The Retail Producer Portal now offers a broker-assisted On Exchange enrollment solution 
to meet the needs of their clients.  Powered by HealthSherpa, this flow will allow a broker 
to quote and enroll their clients exclusively in Blue Plans, via the Enhanced Direct 
Enrollment pathway.  
 

This section will cover how to access this solution in RPP, creating an account, onboarding, 
enabling EDE and signing in.   
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Accessing the Broker On Exchange Enrollment Solution in RPP: 
For first time Account creation: 

Log into RPP. 
Select the Major Medical context. 
Access the “Training” tab.  
Under the “HealthSherpa On Exchange Enrollment Solution Training Materials” section, click on “Create an Account with HealthSherpa”. 
You will be redirected to the HealthSherpa landing page. 
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o HealthSherpa Landing Page: 
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Access while working with a client: 
Log into RPP. 
Select the Major Medical Context. 
Access the “Quotes” tab. 
 
If you would like to run a quote for your client first, filter to the “On-Exchange” tab on the plan results page. 
Click on “Apply for this Plan” button. 
You will be redirected to the HealthSherpa Sign In page. 

 
 
 
If you are ready to begin the enrollment, you can click the Enroll in On Exchange QHPs button to reach the HealthSherpa sign in page. 
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o HealthSherpa Sign In Page: 
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Creating an Account and Onboarding: 
For first time Account Creation: 

Enter your Email address to use for this account.  
o Note: If you already have a HealthSherpa Marketplace account, you’ll need to use a different email address for your new RPP-linked account. 

Enter a Password. 
Click the “Sign Up” button. 
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Onboarding: 

You will be prompted to confirm and/or enter your information, such as name, contact information, NPN, and agency affiliation. 
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Personal Info: Enter your information into the fields listed. 
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Account Type: 
Next, select an account type.  There are three options: 

● Solo agent – this will be the most frequently selected option. 
● New agency account [for Principals and Administrators] 
● Join an existing agency – if you’re unsure whether your agency has an account, create a Solo account and you can join the agency later. 

 
 Note: setting up an agency account on HealthSherpa does not affect the terms of your Producer Agreement with HCSC in any way. 
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New Agency:  Enter the new agency’s name and phone number. 
o You will be designated as the agency administrator and have special privileges, such as inviting individuals to the agency via a join code and 

viewing clients for all broker accounts within this agency. 
o For more information on setting up a new agency account, please reference the HealthSherpa guide for this feature at 

http://faq.healthsherpa.com/en/articles/2789529-agency-accounts. 
 

 
 
 
 

http://faq.healthsherpa.com/en/articles/2789529-agency-accounts
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Join Agency: Enter the agency’s “join code” provided by the agency administrator. 
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Compliance: 
You’ll be required to enter your FFM username and NPN, which will be attached to submitted applications by the CMS Marketplace. 
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Dashboard: 
Upon completion of the Onboarding flow, you will see your Dashboard.  To access full EDE functionality, click the “Enable EDE” button in the header and 

complete the next steps. 
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Enable EDE: 
 
Enable EDE: 

Brokers must enable EDE on their accounts to utilize the EDE pathway, which includes: 
enrolling directly on the Broker On Exchange Enrollment Solution / HealthSherpa platform (as opposed to being redirected to healthcare.gov); 
searching and claiming an application from the Marketplace, and 
servicing a policy. 

 
Enabling EDE consists of three steps: 
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Personal Data Collection: 
Enter your SSN, DOB, and other personal information to verify your identity and NPN. 
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ID Proof: 

Next, verify your identity by answering questions from Experian.  This is also known as Remote ID Proofing Service (RIDP), and is required by CMS. 
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NIPR NPN Verification: 
The platform will also validate the NPN with NIPR.  After this is completed, the Dashboard screen will display again. 
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Signing In: 
Signing In After Account Creation and Onboarding: 
 
Enter Email Address and Password from the Account Creation step. 
Click the “Sign in” button. 
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o Your Dashboard will be displayed, and you are ready to quote, enroll and service clients! 
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