
DRAFT MEDICARE MEMBER EXPERIENCE 2023

1."Add / Update Contact 
Preferences" sends user 
to https://mybam.bcbsil.com/acc
ount/preferences/contactInform
ation 1."Download on Apple Store" sends user to https://apps.apple.com/us/app/find-doctors-find-

provider/id571088532
2."Download on Google Play" sends user 
to https://play.google.com/store/apps/details?id=com.hcsc.android.providerfinderil&hl=en
3."Mobile App Benefits" is a collapsible content area.
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1."Create Blue Access for Members (BAM) Account" sends user to https://mybam.bcbsil.com
2."BAM Account Benefits" is a collapsible content area.
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https://mybam.bcbsil.com/


1."View Wellness Exam Checklist" 
sends user 
to https://connect.bcbsil.com/me
dicare/m/mediagallery/85#

1."Find Care with Online Provider Finder®" sends user 
to https://www.bcbsil.com/medicare/in-network-providers
2."Call Us to Find Care" places a call to 1(877) 774-8592
3."Learn more" is a collapsible content area.
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https://connect.bcbsil.com/medicare/m/mediagallery/85
https://www.bcbsil.com/medicare/in-network-providers


1."Register for Blue365" 
sends user 
to https://www.blue365dea
ls.com/BCBSIL/
2."Blue365 Health and 
Wellness Deals" is a 
collapsible content area.

1."Get active with SilverSneakers" sends user 
to https://tools.silversneakers.com/Eligibility/StartHere
2."Benefits of SilverSneakers" is a collapsible content area.
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https://www.blue365deals.com/BCBSIL/
https://tools.silversneakers.com/Eligibility/StartHere


1."Call the Nurseline" places a call to 
1(800) 631-7023
2."Learn more" is a collapsible 
content area.

1."Register for Telehealth" sends user 
to https://app.mdlive.com/landing/bcbsil-
medicare
2."Learn more" is a collapsible content area.
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https://app.mdlive.com/landing/bcbsil-medicare


1."Find a Member Event" sends user to http://bcbsil.com/medicare/events
2."View Plan Documents" sends user to https://www.bcbsil.com/medicare/tools-resources/forms-
documents/mapd-plan-documents
3."Have Questions? Call Us" places a call to 1(877) 774-8592
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