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Review and Update Your Contact
Preferences
@{account_product_group} has
tonls to help you manage your

Medicare Advantage plan.

Be sure to add or update your
contact information and tell us how

o want us to commurnicats wi
you,

You can add or update your

preferences now or at :my time, Just

open the
@{account_product_group} app
and go to settings or tap below,

O KT AL G

Add [ Update Contact
Preferences

Messaging powered by Relay® Network,
an independent company, whe is
delivering messages on behalf of Blue
Cross and Blue Shield of Ilinals.

Blue Cross and Blue Shield of illinols, a
Division of Health Care Service
Corporation, a Mutual Legal Reserve
Company, an Independent Licensee of
the Blue Cross and Blue Shield
Association

Hon-diserimination Notics

Time Delay:
1Minute

1."Add [/ Update Contact
Preferences'" sends user

to https://mybam.bcbsil.com/acc
ount/preferences/contactinform
ation
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Download the
@{account_product_group}
Mobile App

The @{account_product_groupp
app makes it super easy to;
& Access your virtual member 1D

ard
¢ Seerece

tclaims activity

o Find in-network care nearby

¢ Update your contact
information and preferences

o And more - click below to
learn miore!

Download on Apple Store 3
Download on Google Play )

Maobile App Benefits v

This resource has everything you need
to manage your health insurance, check
the status of claims, and review your
benefits,

You can also track your medical benefits
like deductible, cut-of-pecket maximum
amounts, and pharmacy benefits,

It's easy to get started! Grab your
member |0 card and download the app
by tapping the links above. Follow the
prompts to create your account or log in
and begin accessing your health
insurance at your fingertips.

O O MBI

Messaging powered by Relay® Network,
an independent company, who i
delivering messages on behalf of Blue
Cross and Blue Shield of llinals,

Blue Cross and Blue Shield of lllinols, &
Division of Health Care Service
Corporation, a Mutual Lagal Reserve
Company, an Independent Licenses of
the Blue Cross and Blue Shield
Association

Nan-diserimination Notice

DRAFT MEDICARE MEMBER EXPERIENCE 2023

———

Time Delay:
1Minute

1."Download on Apple Store" sends user to https://apps.apple.com/us/app/find-doctors-find-

provider/id571088532

2."Download on Google Play" sends user

to https://play.google.com/store/apps/details?id=com.hcsc.android.providerfinderil&hl=en

3."Mobile App Benefits" is a collapsible content area.
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https://mybam.bcbsil.com/account/preferences/contactInformation
https://apps.apple.com/us/app/find-doctors-find-provider/id571088532
https://play.google.com/store/apps/details?id=com.hcsc.android.providerfinderil&hl=en

@{sccount_product_grougl:
Welcome,
@faccount_firstname)! You
hayve & new health plan
message. Tap here ==
@fauth-link-top-of-feed| Teut
halp or stop.
MsghDataRatesMayipply
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Blue
life

-

Welcome to Your Medicare
Advantage Mobile Feed!

woant firstname], the mobile

L st frosrm

il bl o

npul_plan_ramel pan,

Cveer Lhe nel couple of wesbs, we'll

b senedi U TR s Lo help

el pet the most
Trosm your Medicars Adv

B plan,
e can scroll down 1o ses i history
ol our communicatian o ime.
Tap below to create your Blue

Access for MembersS™ (BAM)™
enline account:

Create Blue Access for Members
{BAM) Account

BAM Account Benefits

v

Everything you need to know about
your coverage — in one place,

et the most out of your health care
benefits with Blue Access for Members
(BAM), It's the health Information you
nedd, anytime you need it

Here are just a few things you can do
with BAM:

°  \iew your clalms, coverage and
benefits
©  Sgarch for a health care provider,
hespital, or urgent cane facility
©  Request of print your 1D card
‘iew or print Explanation of
Benefits statements
©  and much more!
Blue hecess for Members | 4 secure
portal. You can find cut about your
health plan bemedits, review your
elaims, and rore, You will need your 1D
cand to sIgn up,
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Messaging pewered by Holoy® Netwark,
an independent compary, whao &
eiclivering measages on behatl of dlue
Croas and Blue Shicld of llinees,

Blup Crasa and Blue Shield of ilincis,
Bivisien of Health Cane Servee
Canparmtan, a Mutusl Legal Heserve
Gompary, an independent Lisonses of
the Blus Cross and Biue Shicld
Associaban

Nen disermination Natce

Time Delay:
14Day

1."Create Blue Access for Members (BAM) Account' sends user to https://mybam.bcbsil.com

2."BAM Account Benefits" is a collapsible content area.
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Schedule Your Annual Wellness
Visit

Onee you find your doctor, call thelr
office and make an appointment for
wour annual wellness visit, Try and
make this appointment with your
doctor a5 s00n a5 possible 5o you're
all set for the year,

There's no additional cost to you, 50
why wait?

KRN NP ATMAR

View Wellness Exam Checklist ,

Missaging powsered by Relay™ Network,
an independent company, whe is
delivering messages on behall of Blus
Cross and Blue Shiekd of Ilinols,

Blus Cross and Blue Shield of IMinols,
Divislon of Health Care Sevvice
Corporation, @ Mutual Legal Ressre
Company, an Indepandent Licenses of
the Blue Crods and Blus Shiald
Assaciation

Nen-décimination Hotlcs

Time Delay:
IMinute

1."View Wellness Exam Checklist"
sends user

to https://connect.bcbsil.com/me
dicare/m/mediagallery/85#

8 = o @ i a ® 9 = @ ..
@ eccount_product_group):

@{wccount_firstname], you | BCBSIL

have a new account *'1&'21-‘22. @51 AM
notification. Tap here:

@ auth-link-experience-on-
feed) Text help or stop.
Msp&DataRatesMayApply

Find Care Providers Near You!

Our Provider Minder® tool for
Medicare Advantage plans helps you
find the most up to date network of
doctors, specialists, hospitals, and

ather health ca

> providers that
participate in the plan,

Click below to find care near you:

Find Care with Online Provider

- Finder* %
Call Us to Find Care ¥
Learn more v

Please note that the Medicare
Advantage plan may include more in-
network providers than displayed in the
search results.

You'll find many specialties, including
Primary care

Cardiology

Dental

Rheumatology

Urology

Wision

& & & & & &

NN N,

Messaging powered by Relay® Network,
an independent company, wha i
delivering mesiages an behall o Dlus
Cross and Blue Shietd of inols,

Blus Cross and Blue Shield of llinols, a
Divislon of Health Care Service
Corporation, & Mutual Legal Ressrve
Company, an Indepandent Licenses of
he Blue Cross and Blus Shisld
Assockation

Non-dicimination Hollos

Time Delay:
14Day

1."Find Care with Online Provider Finder®" sends user

to https://www.bcbsil.com/medicare/in-network-providers
2."Call Us to Find Care" places a call to 1(877) 774-8592
3."Learnmore" is a collapsible content area.
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Save Money with Blue365**

Blue3ah is just ong morne &
of bsleg @ memiber,

With this exclusive membersh

ip
TNy BN

BFORTAM, YOu may

health and wellness products and

seryices (hual @re ol coversd by

There ane rr claims 1o file and no

relerrals or presutharization,
Register for Blue3gs

Blue265 Health and Wellness
Deals

Oince you SIgn up, weekly featured deals
will be emailed to you,

Here arg some of the health and
wellness deals offered through Bluedss:

@ Apparel & Foatwear

@ Fitness

©  Hearing & Vision

e Nutrithon

@ Personal Care {includes dental
discounts)

& Home & Family
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Mezanging powered by Helny® Metwerk,
an independent company, whes s
delivoring messages on bohaif af Blue
Crezss and Blus Shiskd of lllinals,

Blue Cross and Blue Shield of Mlincia, 3
Bivision of Health Care Service
Caorpemtian, n Mutunl Legal Resenes
Company, an Independent Licenses of
the Hlue Creas and Blue Shickd
Associatan

Nan diszrimination Notice

@{account_product_groupl:
i iaccount_firstname}, you
hiave a new health plan
message. Tap here =
@{auth-link-gxparience-on-
fesel} Tewt help or stop,
MsgEDataRatesMayApply

Time Delay:
1Minute

1."Register for Blue365"
sends user
to https://www.blue365dea

ls.com/BCBSIL/ |
2."Blue365 Health and

Wellness Deals" isa
collapsible content area.

s
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Maximize Your Health and
Wellness|

T, yeaur

are Achvantape plan ollers

2l benelits abow

BB

and beyond
standiard insurance coverage, Why

i

As o Medica e Adva ae mErmber,

i can masimize your health amd

wilIness by Laking : i ol

v extea health and wellness

Esneits,

plan . marme)
16l ) brerwelils,

Get active with SilverSneakers’ |

Benefits of SilverSneakers

Your Siversneakers banefit includes
unlimited access to thousands of fitness
lacatigns, on-demand videcs and
SliverSneakers LIVE instructor-ied
elagses anling,

Benefits include:

& Specialized fitness clasoas
designed for people of all
abilives and led by certified
instructons

@ TLEX classes like yoga and dance
&l parks, recieation centans and
clubs

@ Access to SilverSneakers LIVE
wirual classes and hundreds of
en-demand classes

o S Pl

e st age e oy Mot

Mipszaging paverred by Helay® Netwark,
&0 independent sompany, wha i
delwering messages on behall of dlus
Cross and Blus Shield of illinaa,

e Crass and dlee Shicld of ilinais
Division of Health Care Service
Lomermion, a Mutual Legal Beserve
Campany, an indepondent Licensee of
the Blur Croms and Bu Shield
Assncistion

Nen diserimination Metico

-

Rt

o)
A\

Time Delay:
14Day

1."Get active with SilverSneakers" sends user
to https://tools.silversneakers.com/Eligibility/StartHere

2."Benefits of SilverSneakers"

s a collapsible content area.
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Your Access to Care 24/7

Qur nurses are available 24 hours a
day, Tdays aweck, 365 days a year,
They can help with health concerns

and give general health tips,

You may also choase to talk with a
nurse on the 24/7 Nurseline to got
trusted guidance on possible
emergency care, urgent care and

mare,
Call the Murseline 3
Learn more “

You can also access an audio library of
mere than 1,000 health tepics, ranging
from allergies to women's health, More
than 600 topics are available in
Spanish.,

Call when you have questions about
health problems, such as:

e Agthma

@« Back pain

@ Chronic health problems

« Dizziness or severe headache
@ Cuts or burns

@ Hipgh fever

@ Sore throat

OB QAR TRAR, ¢

Messaging powered by Ralay™ Network,
an Independent company, whe ks
delivering messages an behalf of Blua
Cross and Blue Shiedd of lllinols,

Bl Cross and Blue Shield of linols, &
Division of Health Care Sevvice
Corporation, i Mutual Legal Resarve
Company, an Independent Licensee of
e Blug Crass and Blus Shiald
Association

Non-dicrimination Notlca

Time Delay:
1Minute

1."Call the Nurseline" places acall to
1(800) 631-7023

2."Learn more" is a collapsible
content area.
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@|account_product_group):

@{account_firstname), you i | BCBSIL

have a new health plan "1;,-21,_.1;2, 9:51 AM
message. Tap here: @{auth-
link-experience-on-feed) Text
help or stop,
MspkDataRatesMayApply

Urgent Care Virtual Visits

ccount_firstnamel, in addition
o seeing your primary care
physician, your plan covers urgent

care virual visits with hea
providers through MOLIVE®,

You access to care by phone, mobile
app or online video,

Tap below to register for MDLIVE:
- Register for Telehealth y

Learn more

»

You may want to have a virtual visit if
you can't get in to see your doctor for
sore throat, fever, cough, nausea and
other non-emergency ilinesses, 24
hours & day, T days a week whether you
are at home, at work, or on the go.
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Messaging powered by Relay * Network,
anindependent company, who i
delivering messages on behall of Blus
Cross and Blue Shiekd of llinols,

Blwa Cross ared Blue Shield of Minols, &
Divigian of Health Ciare Sevvice
Corporation, & Mulual Legal Reserve
Company, an Indepandent Licensee ol
he Blug Crass and Blus Shield
s Assaciation

Men-discrimination Hotlos

Time Delay:
14Day

1."Register for Telehealth" sends user

to https://app.mdlive.com/landing/bcbsil-
medicare

2."Learnmore" is a collapsible content area.
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https://app.mdlive.com/landing/bcbsil-medicare

{@|aceount_product_group):
(@|account_firstname) you
have a secure message
waiting. Tap here == @{auth-
link-experience-on-feed| Text
help or stop.
MspiDataRatesMayApply
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Learn More About Your Plan

@{account_firstnamel, it's casential
10 51

¥y up to date with your
Medicare Advantage plan, and we'ne
hera to help.

Attend a member event 1o lcam
mane about your plan,

In persan and virtual events will

CoOVer:

¢ How to maximize your 2023
Medicare benefits
@ Any Medicare questions you
may have
Tap below to find a member event
and learn more about your plan, or
call Customer Service with your
questions,

VN, VISR

Find a Member Event 3
View Plan Documents y
Have Questions? Call Us 5

Messaging powered by Relay™ Network,
an independent company, whe &
delivering masiages on behall of Blus
Crods and Blue Shield of linols,

Bluse Cross and Blue Shield of IMinols, &
Divislan of Health Ciare Sevvice
Corporation, & Mutual Legal Resarve
Company, a1 Independent Licensees of
the Blue Cross and Blua Shield
Assockation

Non-dicimination Notlcs

1."Find a Member Event' sends user to http://bcbsil.com/medicare/events

2."View Plan Documents" sends user to https://www.bcbsil.com/medicare/tools-resources/forms-
documents/mapd-plan-documents

3."Have Questions? Call Us" places a call to 1(877) 774-8592

Y0096_OBMEMSMS23_C
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