BlueCross BlueShield of Illinois

Jan. 6, 2023

Initial Payment Options, Rules and Deadlines

Paying the Initial/Binder Premium

e Applicantsshould use their billing notices for directions on how to make their first premium payment to
Blue Cross and Blue Shield of Illinois (BCBSIL).

e Theycan also go here, click ontheblue “First-Time Payment” button under“l Want to Make a First-Time
Payment” and pay online. All other payment options are detailed on this webpage.

e Notethe”lWantto Makea One-Time Payment” optionis for current membersonly.

Initial Premium Payments: What You Need to Know

e Werequire thefirst month premium payment to effectuate new policies and active renewals*. After
effectuation, membersreceive ID cards and policy fulfillment kits.

e Ifwereceive an applicationwithout aninitial payment, it will move to pend status.

e Werecommend payingtheinitial premium as soon as possible so members can access benefits on their
effective dateif needed.

e Initial premium payments are processed upon receipt.

e Ifconsumersdon't pay theinitial premium when submitting their applications, they'll get instructionson
making their first payment via emails or letters. These communicationsinclude paymentdeadlines.

o Iftheinitial paymentisnot paid by deadline, the application will be withdrawn, resultingin no coverage.

Initial Premium Payment Deadlines

e Ifthepaymentdeadlineisn’'t met, the applicationis withdrawn.
e Iftheapplicant pays by the deadline, the effective date remains the date for which the applicant applied.

Initial Payment Deadline for Jan. 1 Effective Date

e We're extending the payment deadlinefor Jan. 1, 2023, coverage to 12p.m. CT on Jan. 31, 2023.

e Applicantswith deadlines of Jan. 1 throughJan.30 now have untilnoonon Jan.31 to make their initial
payment and keep their Jan. 1 effective date. Applicants will receive communications abouttheir new
deadline.

Initial Payment Deadline for Feb. 1 and Later Effective Dates

OFF EXCHANGE ON EXCHANGE
Initial Payment Deadline Initial Payment Deadline
The initial premium payment due dateis either The initial premium payment due dateis either
30 calendardaysfromthe first payment request 30 calendardaysfromapplicationreceipt
or the effective date of the policy, or the effective date of the policy
whicheveris LATER whicheveris LATER

The 30-calendar-day period begins theday we send | The 30-calendar-day period begins the day we
the payment deadline letter. receive the application.

* An active renewal is when an existing BCBSIL member chooses a new BCBSIL plan.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association


https://www.bcbsil.com/retail/pay-my-bill

