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Dear <First Name>< Last Name>:  
 

your recommended screenings? Do you wish  fordoctor  theHaving trouble finding the time to see 
If so, we have an easy  ?rt of your homeoin the comf on your own schedule, screeningsyou could get 

an A1c n the mail: three kits i way for you to get the tests you need! We will soon be mailing you

urine test kit and a colorectal test kit. blood test kit, a  
 
As you know, early detection is crucial to staying healthy. The blood test kit checks your A1c level. The 

urine test kit detects small levels of albumin (protein) in your urine and checks the health of your 
kidneys. The colorectal test kit checks hidden blood in your stool and can help prevent or treat 
colorectal cancer in its early stages.  

 
All three tests help your doctor evaluate any treatment you might need.  The screenings are part of 
your coverage and there is no charge. To process the screenings, we’ve partnered with Home Access 
Health Corporation, an independent company that provides laboratory testing services. 

 
Taking the tests is easy! 
The tests do not require fasting and you should continue taking any medications according to 

your normal schedule. Once you’ve received the kits: 
1. Read and follow the detailed instructions. 
2. Return the tests in the prepaid envelope as soon as possible. 

3. Like we said: EASY! 
   
You may be eligible for a gift card for taking the tests. 

Our Rewards and Incentives Program gives you an easy way to earn gift cards for taking care 
of yourself. A simple registration is required for participation. If you have not already 
registered, go to www.BlueRewardsIL.com to sign up. Prevention has its Rewards! 
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Earn a gift card for these screenings through 
our Rewards and Incentives Program! You 
must register to participate. Go to 

www.BlueRewardsIL.com to learn more. 

http://www.bluerewardsmt.com/
http://www.bluerewardsmt.com/


 
 

If you have questions about the tests or don’t want to participate, call Home Access at 1-844-958-
3854. To opt out within this secure mail box for the Blue Cross Medicare Advantage in-home test kit 
program, reference the unique code <XXXXXXXXXXX> and leave your first and last name. We must 

receive your call to opt-out of the program no later than xx/xx/xxx or your kit will be mailed to you. 
 

Thank you for being a Blue Cross Medicare Advantage (HMO)SM, Blue Cross Medicare Advantage 
(HMO-POS)SM or Blue Cross Medicare Advantage (PPO)SM member! 

 
Sincerely, 
 

Blue Cross and Blue Shield of Illinois 
 
 

 
 
This information is not a complete description of benefits. Contact the plan for more information.  

 
*Registration is required to participate. Visit www.BlueRewardsIL.com to register and see what 
Healthy Actions earn rewards. If you do not have internet access, call customer service using the 

phone number on the back of your insurance card. Maximum annual rewards of $100 in gift cards. 
One reward per Healthy Action per year. Healthy Action dates of service must be in the current plan 
year. Healthy Actions that earn rewards are subject to change. 
 

If you have other questions or concerns about the test or your benefits, please call the Blue Cross 
Medicare AdvantageSM Customer Service number at <1-877-774-8592,><1-877-299-1008,> TTY/TDD 
711. We are open 8:00 a.m. – 8:00 p.m., local time, 7 days a week. If you are calling from April 1 

through September 30, alternative technologies (for example, voicemail) will be used on weekends 
and holidays. 
 

Home Access Health Corporation is an independent company that provides laboratory testing services 
for Blue Cross and Blue Shield of Illinois. 
 

HealthMine, Inc., is an independent company that provides digital health and personal clinical 
engagement tools and services for Blue Cross and Blue Shield of Illinois. 
 
Blue Cross, Blue Shield and the Cross and Shield Symbols are registered service marks of the Blue 

Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 
 
HMO, HMO-POS and PPO plans provided by Blue Cross and Blue Shield of Illinois, a Division of Health 

Care Service Corporation, a Mutual Legal Reserve Company (HCSC), an Independent Licensee of the 
Blue Cross and Blue Shield Association. HCSC is a Medicare Advantage organization with a Medicare 
contract. Enrollment in HCSC’s plans depends on contract renewal.  
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